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Job Description: Professional Service Positions

	Faculty/Directorate/Service Area:
	Medicine

	Job Title:
	Data Manager (Neurological Data Platform, NDP)

	Department/Subject:
	Medicine

	Salary:
	Grade 8 -  £39,906 to £46,049 together with USS pension benefits

	Hours of work:
	35 hours - Monday to Friday, 9 - 5 

	Number of positions:
	2

	Contract:
	This is a fixed term position until 31st August 2027

	Location:
	This position will be based at the Singleton Campus  



	Main Purpose of Post

	The Neurological Data Platform (NDP) is an international trusted research platform delivered by Swansea University through the Secure e-Research Platform (SeRP). Building on the established capabilities of the DPUK Data Portal, NDP supports neurological research programmes and data hubs by providing secure infrastructure, data onboarding and curation, governance, discovery, access and analytical services. It brings together complex cohort, clinical, imaging, genomic and other research data so that approved researchers can discover and analyse them within secure and governed environments.
The Neurological Data Platform Data Manager will provide operational leadership for data management across the portfolio. The post holder will ensure that data acquisition, receipt, validation, processing, documentation, storage, release and ongoing stewardship are coordinated, visible and delivered to agreed standards.
The role requires substantial experience of managing complex cohort or health research data. Experience of dementia, ageing or neurological cohort data is desirable. The post holder will combine technical understanding with strong operational leadership, stakeholder management and the ability to establish clear controls, priorities and management information.

The post holder will work across multiple neurological disease areas and programmes, while ensuring that common standards, controls and reporting are applied consistently across the platform. They will play a central role in making the status of NDP data assets and onboarding activities transparent to operational and programme leadership.
1. Lead and coordinate all data management activities across the Neurological Data Platform, ensuring work is prioritised, controlled and delivered to agreed timelines and quality standards.
2. Manage and develop a small data management team, allocating work, setting objectives, monitoring performance and creating a supportive culture of accountability and continuous improvement.
3. Establish transparent systems for tracking the status of data acquisitions, transfers, processing, quality assurance, documentation, storage and release, providing regular and reliable management reporting.
4. Lead relationships with cohort studies, data providers and internal technical, governance and programme teams to ensure that data requirements, responsibilities, dependencies and risks are clearly understood.
5. Own and improve standard operating procedures, controls and documentation for the end-to-end data lifecycle.
6. Support the Operations Manager in ensuring that data management practices align with information governance, security and ISO compliance requirements.
Develop and maintain a comprehensive data management plan and operational pipeline covering prospective and existing data collections.
7. Maintain an authoritative NDP portfolio view of every dataset and data stream, including the relevant hub or programme, ownership, agreements, transfer status, validation, processing, documentation, storage location, access readiness, issues and next actions.
8. Introduce dashboards, reports and escalation routes that give the Operations Manager and wider leadership team clear visibility of delivery progress, capacity, risks, delays and dependencies.
9. Plan, schedule and oversee data ingestion, refreshes, transformations and releases, coordinating data managers, engineers, infrastructure specialists, suppliers and external partners.
10. Lead the technical and operational assessment of new datasets, including data formats, volumes, transfer methods, metadata, quality, linkage requirements, security controls and resource implications.
11. Oversee data validation and quality assurance, ensuring that issues are documented, resolved or formally accepted and that datasets are fit for their intended research use.
12. Ensure complete, accurate and current technical, operational and user documentation, including data dictionaries, provenance records, processing logs, standard operating procedures, hub-level records and data asset registers.
13. Co-Manage relationships with cohort studies and other data-providing organisations, acting as the senior operational contact for data onboarding, refreshes and issue resolution.
14. Work under the direction of the Operations Manager,  collaborate with information governance, security and legal colleagues to ensure that data management activities, procedures and records align with security requirements, ISO 27001 controls, data sharing agreements, confidentiality requirements and relevant legislation. Maintain appropriate evidence of compliance/auditing and escalate risks or exceptions promptly to the Operations Manager.
15. Support the development and implementation of neurological metadata standards, data harmonisation approaches and reusable pipelines, working closely with metadata, clinical and technical specialists.
16. Provide operational input to NDP service planning, hub onboarding, costing, capacity management, risk management and continuous improvement
17. Research and assess relevant technologies, standards and good practice, translating these into proportionate improvements to SeRP data management services.
18.  Represent NDP data management in internal and external meetings with research programmes, cohort studies, hub leads, data providers and delivery partners, providing clear advice and constructively challenging unclear or impractical requirements.
19. Deputise for the Operations Manager on data management matters where appropriate.
20. Coordinate data management requirements across NDP hubs and programmes, ensuring that local priorities are balanced against platform-wide standards, capacity and strategic objectives.
21. Support the transition and onboarding of established and new neurological data collections into NDP, including legacy DPUK resources, while maintaining continuity, provenance and appropriate governance.
22. Provide day-to-day line management, professional direction and workload coordination for the data management team.
23. Set clear objectives, standards and priorities and ensure staff understand their responsibilities and how their work contributes to programme and service outcomes.
24. Monitor team capacity and performance, identify skills gaps and support training, development and succession planning.
25. Create an effective interface between NDP data management, engineering, infrastructure, applications, governance, hub and programme delivery teams.
26. Promote a culture of service ownership, transparency, constructive problem-solving and early escalation.

	General Duties
	1. To fully engage with the University’s Performance Enabling and Welsh language policies
2. To promote equality and diversity in working practices and to maintain positive working relationships.
3. To lead on the continual improvement of health and safety performance through a good understanding of the risk profile and the development of a positive health and safety culture. 
4. Any other duties as agreed by the Faculty / Directorate / Service Area.
5. To ensure that risk management is an integral part of any decision making process, by ensuring compliance with the University’s Risk Management Policy


	Professional Services Values
	All Professional Services areas at Swansea University operate to a defined set of Core Values - Professional Services Values and it is an expectation that everyone is able to demonstrate a commitment to these values from the point of application through to the day to day delivery of their roles. Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have. 
We are Professional
We take pride in applying our knowledge, skills, creativity, integrity and judgement to deliver innovative, effective, efficient services and solutions of excellent quality.

We Work Together         
We take pride in working in a proactive, collaborative environment of equality, trust, respect, co-operation and challenge to deliver services that strive to exceed the needs and expectations of customers.
We Care
We take responsibility for listening, understanding and responding flexibly to our students, colleagues, external partners and the public so that every contact they have with us is a personalised and positive experience.
Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have.


	
Person Specification

	Essential Criteria:
Values:
· Demonstrable evidence of taking pride in delivering professional services and solutions
· Ability to work together in an environment of equality, trust and respect to deliver services that strive to exceed the needs and expectations of customers.
· Demonstrable evidence of providing a caring approach to all of your customers ensuring a personalised and positive experience 
Qualification: 
· Degree-level qualification in data science, computer science, health informatics, bioinformatics or a related discipline, or equivalent relevant professional experience.
· Experience:
· Experience of managing complex cohort, health, administrative or research datasets through multiple stages of the data lifecycle.
· Knowledge of data quality management, data documentation and reproducible data processing.
·  Strong technical understanding of structured data, databases and data transfer or processing workflows, including knowledge of SQL.
· Sound understanding of information governance, confidentiality, data protection and secure handling of research data.
· Understanding of the operational requirements associated with onboarding, maintaining and releasing research datasets.
Knowledge and Skills:
· Demonstrable ability to lead or coordinate a data management service, function or team, including setting priorities, allocating work and supporting staff development.
· Ability to establish effective operational controls, trackers, dashboards and management information that provide clear visibility of delivery status, capacity, dependencies and risk.
· Excellent planning and organisational skills, with the ability to manage competing priorities, make evidence-based decisions and escalate issues clearly and proportionately.
· Excellent stakeholder and relationship-management skills
· Ability to analyse data-management requirements, identify practical solutions and translate them into clear processes, responsibilities and deliverables.
· Excellent written and verbal communication skills, including the ability to explain technical and operational matters clearly to different audiences.
· A collaborative and improvement-focused approach, with the confidence to constructively challenge unclear or impractical requirements.
Desirable Criteria:
· Experience of dementia, ageing, neurological or similarly complex longitudinal cohort data.
· Experience of working within a Trusted Research Environment or other secure research data platform.
· Experience of data linkage or of managing imaging, genomic or other complex multimodal research data.
· Knowledge of metadata standards, data harmonisation approaches or reusable data-processing pipelines.

	Welsh Language Level
	Level 1 – ‘a little’ - pronounce Welsh words. Able to answer the phone in Welsh (good morning / afternoon). Able to use very basic every-day words and phrases (thank you, please etc.). Level 1 can be reached by completing a one-hour training course.

For more information about the Welsh Language Levels please refer to the Welsh Language Skills Assessment web page, which is available here.

	Additional Information
	Informal enquiries:  Emma Squires – emma@chi.swan.ac.uk
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