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Job Description: Professional Service Positions

	Faculty:
	Faculty of Science and Engineering

	Job Title:
	Technician - Welsh Cockle Flesh Analysis Study

	Department/Subject:
	Technical, Infrastructure and Environment

	Salary:
	Grade 6

	Hours of work:
	35 Hours a week/1.0 FTE 

	Contract:
	Fixed term

	Location:
	The position will be based at Singleton campus. Travel to other campuses may be required based on business and/or operational needs.



	Introduction
	[bookmark: _Hlk70014352]To deliver its ambition of becoming a top 30 University, Swansea University needs a professional services workforce with the differentiated skills necessary to ensure that it can deliver excellence through efficient and effective systems and processes that harness innovations in technology.
The creation of three faculties at Swansea University in 2020 was a key platform to drive further success for the university over the next decade. This role represents an exciting opportunity for you to use your skills and experience to make a real difference to the outcomes and success of the faculties in one of our core teams
Swansea University is characterised by the distinct values, culture and behaviours that lie at our core and underpin the key pillars of our university as outlined in the University’s vision and purpose.
This position will be based in the Technical, Infrastructure and Environment team. Consistent structures and roles have been created across all three faculties, to aid collaborative working and innovation to enable excellence in outcomes, delivery and support. 

	Background information 
	This fixed-term post will support delivery of the Welsh Cockle Flesh Analysis Study (C388/2025/2026), led by Swansea University for Welsh Government. The study will generate robust evidence on seasonal and spatial variation in cockle meat yield and reproductive condition across Welsh fisheries.

Monthly intertidal sampling will be undertaken by a specialist subcontractor. Samples will be transported to Swansea University for standardised laboratory processing, including sample receipt and data recording of shell morphometrics, wet- and flesh-weight measurements, dissection and histological preparation. The post holder will provide the dedicated technical capacity needed to maintain continuity, traceability and quality throughout the programme.

The Research Technician will work closely with Dr Charlotte Davies (Project Lead), Paul Howes (CSAR Manager), project partners, Welsh Government and other University staff. They will follow agreed standard operating procedures and contribute to a safe, inclusive and efficient research environment.


	Main Purpose of Post

	1. Coordinate the receipt, checking, labelling, logging, storage and prioritisation of cockle samples, maintaining a clear chain of custody from delivery through to analysis.
2. Process cockle samples using standardised protocols, including shell length, width and height measurements; total wet weight; dissection; flesh weight; and preparation of derived condition data.
3. Prepare cockle tissues for histological assessment of gonad development, including fixation, paraffin embedding, tissue trimming, microtomy, staining and slide preparation.
4. Operate relevant laboratory and histology equipment safely and competently, including balances, callipers, microscopes, tissue-processors, microtome and staining equipment.
5. Maintain accurate project records and enter data into databases or spreadsheets, applying routine verification and quality-control checks.
6. Manage the day-to-day laboratory workflow to meet monthly sample-processing targets and project deadlines, identifying capacity constraints and communicating risks to the Project Lead and external contractors.
7. Maintain stocks of consumables, chemical reagents and sample-storage materials; support purchasing and ensure materials are available when required.
8. Prepare, label, archive and retrieve samples, tissue blocks, slides, images and associated records so that project outputs remain traceable and auditable.
9. Assist with microscopy, digital imaging and systematic recording of histological observations; support assessment of reproductive stages under guidance from the project’s scientific leads.
10. Contribute to the preparation, review and consistent application of standard operating procedures, risk assessments, COSHH assessments and other project documentation.
11. Maintain clean, organised and safe laboratory work areas; arrange appropriate decontamination and disposal of biological and chemical waste in accordance with University procedures.
12. Liaise professionally with the field subcontractor and project team regarding sample schedules, sample condition, missing information and laboratory throughput.
13. Provide practical guidance or demonstrations of agreed project methods to students or colleagues involved in aligned research activities.
14. Support intertidal field activities where required for safety, logistics, sample transport or programme continuity.
15. Contribute to summaries of sample throughput, data completeness, quality-control outcomes and other information required for progress reporting and the final project report.
16. Undertake other duties appropriate to the grade that support successful delivery of the project and the wider technical team during periods of peak workload.

	General Duties
	1. To coordinate and manage own workload and provide direction to direct reports as required.  
2. To fully engage with the University’s Performance Enabling and Welsh language policies
3. To promote equality and diversity in working practices and to maintain positive working relationships 
4. To conduct all activities within the University’s environmental requirements as set out in its Sustainability Policy and Environmental Management System, in order to minimise individual and departmental impact
5. To contribute to the continual improvement of health and safety performance through a good understanding of the risk profile and the development of a positive health and safety culture 
6. Any other duties as directed by the Faculty Leadership Team or their nominated representative expected within the grade definition
7. To ensure that risk management is an integral part of any decision-making process, by ensuring compliance with the University’s Risk Management Policy.

	Professional Services Values
	All Professional Services areas at Swansea University operate to a defined set of Core Values (http://www.swansea.ac.uk/the-university/professional-services-values/) and it is an expectation that everyone is able to demonstrate a commitment to these values from the point of application through to the day to day delivery of their roles. Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have. Our values are:
We are Professional
We take pride in applying our knowledge, skills, creativity, integrity and judgement to deliver innovative, effective, efficient services and solutions of excellent quality

We Work Together         
We take pride in working in a proactive, collaborative environment of equality, trust, respect, co-operation and challenge to deliver services that strive to exceed the needs and expectations of customers.
We Care
We take responsibility for listening, understanding and responding flexibly to our students, colleagues, external partners and the public so that every contact they have with us is a personalised and positive experience.
Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have.

	
Person Specification

	Essential Criteria
Values
1. Demonstrable evidence of taking pride in delivering professional services and high-quality technical work.
2. Ability to work collaboratively in an environment of equality, trust and respect.
3. A caring, responsible and responsive approach to colleagues, partners, students and other service users.
Qualifications
4. Educated to at least undergraduate degree (BSc) standard or equivalent in a Biosciences-related subject.
Experience
5. Practical experience of biological sample processing in a laboratory, including bivalve mollusc (specifically cockles) and other aquatic invertebrate dissection, morphometrics or condition assessment.
6. Practical experience of histological processing, including fixation, paraffin embedding, microtomy, haematoxylin and eosin staining, slide preparation and microscopy.
7. Experience of maintaining accurate sample records and entering, checking and managing scientific data using spreadsheets or databases.
8. Experience of quality assurance, digital imaging, condition-index calculations or basic scientific data analysis.
9. Experience of applying laboratory health and safety procedures, including risk assessments, COSHH controls, safe chemical handling and biological waste management.
10. Experience of working to standard operating procedures and delivering work accurately to agreed deadlines.
Knowledge and Skills
11. Excellent manual dexterity and attention to detail, with the ability to undertake repetitive precision work consistently across large sample batches.
12. Good numeracy and IT skills, including confident use of Microsoft Excel or equivalent software for structured data entry and quality checks.
13. Ability to organise and prioritise a varied workload, monitor throughput and respond constructively when sampling schedules or priorities change.
14. Ability to understand and follow technical instructions and to contribute to laboratory records, protocols and project documentation.
15. Ability to work independently while contributing effectively to a multidisciplinary team and seeking guidance when appropriate.
16. Willingness to undertake further training and, where required, occasional travel to intertidal field sites.
17. Ability to lift, carry and manoeuvre routine laboratory equipment and sample containers safely, using appropriate aids and procedures.
Welsh Language
This role requires Level 1 Welsh Language - ‘a little’ (applicants do not need to speak Welsh to apply). Level 1 can be reached by completing a one-hour training course.
Desirable Criteria
1. A postgraduate degree (MRes/MSc) or equivalent in a Biosciences-related subject.
2. Experience of working in higher education, a research institution or an applied contract-research environment.
3. Experience of intertidal fieldwork and working safely in coastal environments.
4. Knowledge of cockle biology, shellfish health, reproductive development or Welsh cockle fisheries.
5. A full driving licence and ability to travel to field sites when required.

	Additional Information
	Informal enquiries: Dr Charlotte Davies (C.E.Davies@swansea.ac.uk)
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