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Job Description: Professional Service Positions


	Faculty/Directorate/Service Area:
	FSE

	Job Title:
	Business Development Officer

	Department/Subject:
	Natural Products BioHUB - Bioscience

	Salary:
	Grade 7: £34,132 to £38,249 per annum

	Hours of work:
	35 hours, FTE1

	Number of positions: 
	1

	Contract:
	This is a fixed term position for one year with possibility of extension

	Location:
	This position will be based at the Singleton Campus



	Main Purpose of Post

	The Natural Products BioHUB Centre (NPB-Centre), a transdisciplinary hub centred in the Biosciences Department at Swansea University (SU), is one of the UKRI Accelerating the Green Economies Centres. Our mission is to harness the industrial potential of eukaryotic microbes fostering interdisciplinary collaboration. The Centre addresses the rapidly growing market for microbial natural products, which includes antimicrobials, organic acids, and agricultural applications. 
 
The NPB-Centre utilizes existing research capabilities and innovative business models to streamline the journey from discovery to commercialization. This includes focusing on developing algal biotechnological application and natural product discovery. The goal is to research natural products, develop innovative processes, overcome regulatory challenges and facilitate the commercial viability of new products, driving green technology innovation and supporting global sustainability. The NPB-Centre will leverage the interdisciplinary expertise of SU, the Centre for Agriculture and Biosciences International (CABI) and the Scottish Association for Marine Science (SAMS), along with established industrial collaborations. The NPB-Centre is supported by UK Research and Innovation (UKRI) Building a Green Future strategic theme grant number UKRI239.
 
Operational strategies of the NPB-Centre include collaborative outreach, organism exploitation, research and development of organisms and processes, and advanced testing, analytical and screening platforms. These efforts are supported by significant infrastructure to promote sustainable economic development. The Centre aims to attract private investment, enhance local capabilities, and foster the widespread adoption of green economy solutions. By excelling in green biotechnology R&D, the NPB-Centre is committed to delivering substantial economic and environmental benefits, creating green jobs, and ensuring regional prosperity. 

About the Role:
The Business Development Officer will play a crucial role in creating and sustaining a collaborative ecosystem that drives natural product innovation and commercialisation. This role will support the acceleration of economic growth, job creation, and economic sustainability in line with NPB-Centre goals. The post holder will work closely with academic staff, professional services teams, and external partners to unlock the industrial potential of eukaryotic microbes, particularly fungi and algae, facilitating their transition from discovery to market. In addition to fostering business growth, the Business Development Officer will provide strategic advice and support to start-ups, spin-outs, spin-ins, and existing businesses within the NB-Centre, with a strong emphasis on sustainability and innovation.

This role is critical in driving the commercialisation of research outputs from the NPB-Centre, ensuring that the University maximises the impact and value of its intellectual property assets while supporting the development of sustainable, innovative business ventures that contribute to regional, national, and global economic growth.
  
Key Responsibilities:
· Research Commercialisation:
1. Identify and evaluate potential IP from academic research and innovation projects within the NPB-Centre, particularly focusing on eukaryotic microbes and their products.
2. Collaborate with the Research and Engagement Assistant to identify commercialisation opportunities from the Centre’s collaborative research projects.
3. Engage with academics and researchers within Swansea University and NPBio Centre’s partners to identify and rank commercialisation, innovation and collaborative R&D opportunities.
4. Develop and implement comprehensive commercialisation strategies that leverage the centre's strengths in translational fungal and algal research.
5. Manage the commercialisation process from concept to market, ensuring timely progression and adherence to key milestones, with a focus on sustainable and green technology solutions.
6. Collaborate with the University's and NPB-Centre’s partners’ IP and Research and Knowledge Exchange (RKE) teams to establish partnerships with potential collaborators, licensees, and investors to support the commercialisation of natural products.

· Business Development:
1. Proactively identify and cultivate new business opportunities, working with both new and existing clients to generate additional income and enhance key relationships, particularly in the green economy and sustainable industries.
2. Provide expert advice and support to start-ups and spin-outs on business establishment, including business plans, investment readiness, and product/service development, with an emphasis on sustainable practices.
3. Support spin-ins and existing businesses with growth plans, focusing on leveraging the Centre's cutting-edge research and infrastructure to drive innovation and commercial success.
4. Develop and update resources and toolkits to help support academics and businesses’ commercialisation and growth activities.
5. Secure external innovation funding to support the translation and commercialisation of the NPB Centre’s research initiatives, aligning with regional and national strategies for regeneration and growth.

· Stakeholder Engagement and Relationship Management:
1. Actively identify external stakeholders and maintain/develop existing stakeholder relationships.
2. Build and maintain professional relationships with academic staff, postgraduate students, external contacts, patent attorneys, and Technology Transfer Officers within the Centre’s consortium to support the commercialisation process.
3. Work with relevant professional services teams to draft and negotiate various agreements, including Non-disclosure, Material Transfer, Collaboration, License, Assignment, and Revenue Share agreements, ensuring they align with the NPB-Centre’s sustainability and innovation goals.
4. Act as a key contact for innovation commercialization processes, coordinating with stakeholders across multiple departments to ensure alignment and progress in innovation projects.
5. Represent the University and the NPB-Centre externally, engaging in and influencing local and regional networks, partnerships, and initiatives that promote green technology and sustainable economic growth.

· Marketing and Promotion:
1. Collaborate with the Marketing Officer to create compelling case studies, publicise projects, and organise events and workshops that showcase the outputs of the NPB-Centre and engage stakeholders.
2. Utilise social media and other platforms to promote the NPB-Centre’s engagement with students, employers, and external partners, highlighting the Centre’s contributions to innovation, sustainability, and economic growth.


	General Duties
	1. To fully engage with the University’s Performance Enabling and Welsh language policies
2. To promote equality and diversity in working practices and to maintain positive working relationships.
3. To lead on the continual improvement of health and safety performance through a good understanding of the risk profile and the development of a positive health and safety culture. 
4. Any other duties as agreed by the Faculty / Directorate / Service Area.
5. To ensure that risk management is an integral part of your day-to-day activities to ensure working practices are compliant with the University's Risk Management Policy.


	Professional Services Values
	All Professional Services areas at Swansea University operate to a defined set of Core Values - Professional Services Values and it is an expectation that everyone is able to demonstrate a commitment to these values from the point of application through to the day to day delivery of their roles. Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have. 

Our values are:
We are Professional
We take pride in applying our knowledge, skills, creativity, integrity and judgement to deliver innovative, effective, efficient services and solutions of excellent quality.

We Work Together         
We take pride in working in a proactive, collaborative environment of equality, trust, respect, co-operation and challenge to deliver services that strive to exceed the needs and expectations of customers.

We Care
We take responsibility for listening, understanding and responding flexibly to our students, colleagues, external partners and the public so that every contact they have with us is a personalised and positive experience.
Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have.

	
Person Specification

	Values:
1. Demonstrable evidence of taking pride in delivering professional services and solutions
2. Ability to work together in an environment of equality, trust and respect to deliver services that strive to exceed the needs and expectations of customers.
3. Demonstrable evidence of providing a caring approach to all of your customers ensuring a personalised and positive experience 
Qualification: 
4. Educated to degree-level in business (or equivalent), or equivalent work experience.
Experience and Skills:
5. Demonstrable extensive experience in developing and implementing research and innovation strategies within complex organisations, particularly in the field of natural products and green technology.
6. Demonstrable experience in developing business plans, strategy and investment readiness advice and support.
7. Proven exceptional Interpersonal & Relationship‑Building skills including the ability to build trust, communicate with clarity and empathy, and maintain productive long‑term relationships with stakeholders. This includes confidently navigating complex conversations, adapting communication style to diverse audiences, and representing the organisation with professionalism and warmth.
8. Strong analytical skills to assess innovation opportunities, market potential, and align them with the University’s capabilities and sustainability objectives.
9. Proven ability to work effectively as part of a dynamic, cross-functional team in a rapidly evolving environment as well as independently.
10. High level of computer literacy with a thorough knowledge of Microsoft Office software.

Desirable Criteria
11. Experience in the Higher Education Sector
12. Experience in securing and managing external funding, particularly in innovation and green technology sectors.
13. Willingness to travel to meet clients and other stakeholders at different locations within Wales, the UK and internationally
14. Experience or knowledge of operating within and compliance with funding bodies. 
15. Experience or knowledge of operating within and compliance with procurement rules and regulations.
16. Knowledge of Natural products biotech sector within Wales, UK and internationally.
Professional Development:
1. Engage in the University’s appraisal process and take responsibility for identifying and pursuing professional and career development opportunities
2. Contribute to maintaining a safe and healthy work environment, fostering a culture of sustainability and innovation within the NP GEC.


	Welsh Language Level
	Level 1 – ‘a little’ - pronounce Welsh words. Able to answer the phone in Welsh (good morning / afternoon). Able to use very basic every-day words and phrases (thank you, please etc.). Level 1 can be reached by completing a one-hour training course.

For more information about the Welsh Language Levels please refer to the Welsh Language Skills Assessment web page, which is available here.

	Additional Information
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