[image: ]
Job Description: Professional Service Positions

	Faculty/Directorate/Service Area:
	Estates 

	Job Title:
	Athlete Support Officer 

	Department/Subject:
	Sport (Estates)

	Salary:
	APM Grade 6 Points 21-25

	Hours of work:
	Full time (35 hours a week)

	Number of positions:
	1

	Contract:
	Fixed term until 23 July 2027

	Location:
	Swansea Bay Sport Park 



	Main Purpose of Post

	This role supports the delivery of Swansea University Sport’s high-performance environment by focusing on:

Performance Lifestyle & Wellbeing: Delivering performance lifestyle services, promoting athlete well-being, and act as Dual Career Coordinator. Work closely with coaches, performance practitioners, and external partners (TASS, NGBs, professional clubs, Sport Wales) to ensure a high-quality student-athlete experience.

Scholarships & Recruitment: Deliver the sport scholarship programme under the guidance of the Senior Athlete Support Officer to support recruitment of national and international student-athletes, to build the University’s profile, and partnerships. 


	General Duties
	· Deliver athlete support services under the leadership of the Senior Athlete Support Officer, ensuring alignment with university priorities, national frameworks, and TASS standards.
· Support the recruitment and retention of high-performance athletes, working closely with coaches, academic teams, admissions, and the High-Performance Group to enhance the student-athlete experience and dual career pathways.
· Assist in supporting TASS delivery and scholarships, including promotion, application processes, financial management, awards, and stakeholder partnerships.
· Work with colleagues to deliver marketing campaigns, celebrate athlete successes, and raise the university’s performance sport profile.
· Deliver tailored one-to-one and group support, mentoring, and workshops for student-athletes and scholarship recipients as part of the Performance Lifestyle programme.
· Provide clean sport education, to safeguard athlete integrity and career in the sport Collaborate with academic departments, NGBs, and sector partners to support dual career pathways, employability links, and athlete transitions.
· Offer confidential support and signposting to protect athlete welfare.
· Contribute to regular reviews and evaluations to maintain service quality and effectiveness.
· Work collaboratively with internal teams, sponsors, alumni, and external organisations to strengthen programme reputation, funding, and outcomes.
· Support monitoring and reporting of KPIs, using feedback to contribute to continuous improvement.
· Participate in staff development, knowledge sharing, and CPD opportunities to enhance performance support delivery.
· Promote positive working relationships, equality, diversity, and Welsh language policy commitments.
· Support health and safety compliance, promote a positive safety culture, and integrate risk management into daily activities.
Carry out all essential administration and additional duties as agreed by the Senior Athlete Support officer and/or the Sport Management Team. 

	Professional Services Values
	All Professional Services areas at Swansea University operate to a defined set of Core Values - Professional Services Values and it is an expectation that everyone is able to demonstrate a commitment to these values from the point of application through to the day-to-day delivery of their roles. Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have. 

We are Professional
We take pride in applying our knowledge, skills, creativity, integrity and judgement to deliver innovative, effective, efficient services and solutions of excellent quality.

We Work Together         
We take pride in working in a proactive, collaborative environment of equality, trust, respect, co-operation and challenge to deliver services that strive to exceed the needs and expectations of customers.

We Care
We take responsibility for listening, understanding and responding flexibly to our students, colleagues, external partners and the public so that every contact they have with us is a personalised and positive experience.
Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have.


	
Person Specification

	Essential Criteria
Qualifications
· Sport-related qualification.
· Level 3 Certificate in Talented Athlete Lifestyle Support (or willingness to achieve).

Experience
· Proven experience supporting athletes in a pastoral, coaching, or HE environment.
· Understanding of dual career challenges and ability to deliver practical solutions.
· Experience working within a Talent Development System (e.g., TASS) and multi-disciplinary high-performance teams.
· Experience mentoring/coaching athletes to support personal and sporting development.

Knowledge & Skills
· Strong understanding of high-performance sport environments and support services.
· Knowledge of UK Higher Education systems and how they integrate with athlete development.
· Excellent communication, organisation, and time-management skills.
· Ability to build partnerships with internal and external stakeholders.
· Confident working independently and collaboratively to deliver results.
· Willingness to work flexible hours, including evenings and weekends.

Values & Approach
· Commitment to delivering high-quality, professional athlete support services.
· Collaborative, respectful approach to teamwork with a focus on student-athlete wellbeing and experience.
· Flexible and proactive in meeting the needs of dual career and high-performance athletes.

Desirable Criteria
· Degree or postgraduate qualification in sport or related field.
· UKAD Accredited Advisor Certification and knowledge of anti-doping regulations.
· Experience as an elite athlete or delivering athlete education/workshops.
Industry accreditation relevant to performance support (e.g., ILM coaching/mentoring).
· Ability to communicate in Welsh.

	Welsh Language Level
	Level 1 – ‘a little’ - pronounce Welsh words. Able to answer the phone in Welsh (good morning / afternoon). Able to use very basic every-day words and phrases (thank you, please etc.). Level 1 can be reached by completing a one-hour training course.

For more information about the Welsh Language Levels please refer to the Welsh Language Skills Assessment web page, which is available here.

	Additional Information
	Informal enquiries: Verity Cook: v.l.cook@swansea.ac.uk 
Shortlisting Date: Friday 15th August 
Interview Date: Friday 22nd August 

In cases where a satisfactory DBS Check is required, this must be received and assessed before a start date can be confirmed.
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