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Job Description: 
Research Officer (Impact & Innovation)

	Faculty:
	Faculty of Humanities & Social Sciences

	Department/Subject:
	School of Management

	Salary:
	Grade 8: £38,205 to £44,263 per annum with USS pension benefits

	Hours of work:
	21 hours per week (0.6 FTE)

	Number of positions:
	1

	Contract:
	This is a fixed term position until 02 January 2027  

	Location:
	This position will be based at Bay Campus



	
Main Purpose of Post
	
This is an exciting opportunity to join Swansea University’s School of Management to support a strategic ESRC Impact Acceleration Account (IAA) project focused on accelerating, capturing, and evidencing research impact across multiple domains.

The successful candidate will play a key role in delivering a high-profile impact programme aligned to several REF Impact Case Studies (ICS), working across public, private, and third sector organisations. The role sits within the Swansea iLab and Innovation Academy ecosystem and involves close collaboration with academic colleagues, policymakers, NHS organisations, and industry partners.

This position focuses on developing robust impact evidence, strengthening stakeholder engagement, and building sustainable mechanisms for capturing and demonstrating research impact. The role offers a unique opportunity to work at the intersection of research, policy, and practice, contributing to both REF impact development and high-quality research outputs.See more on the All-Wales Intensive Learning Academy for Health and Social Care, here: https://www.swansea.ac.uk/som/innovation-academy/ 


	
General Duties
	
In this role, you will take a leading role in coordinating and delivering a strategic impact programme aligned to multiple REF Impact Case Studies. You will apply strong project management and research skills to support the achievement of project objectives and milestones, working closely with academic colleagues and external partners.

A key aspect of the role will involve designing and implementing mixed-methods approaches to capture and evidence impact, including stakeholder interviews, workshops, surveys, and case study development. You will engage with a wide range of stakeholders across government, NHS, industry, and third sector organisations to build relationships, gather evidence, and support the co-development of impact activities.

You will contribute to the development of a structured repository of impact evidence and play a central role in producing REF-ready narratives, reports, and policy-relevant outputs. In addition, you will support the development of academic publications and identify opportunities for follow-on funding and collaborative research.

Your work will include gathering, preparing, and analysing data, generating insights, and presenting findings to a range of audiences. You will be expected to manage multiple workstreams, monitor progress against timelines, and work proactively to ensure project aims are successfully delivered.

We are seeking a highly motivated and proactive individual with an interest in research impact, innovation, and applied research. The successful candidate will have experience working in research, knowledge exchange, or impact-focused environments and will be comfortable engaging with both academic and non-academic stakeholders.

You will have strong analytical and research skills, with the ability to translate complex ideas into clear, meaningful outputs for different audiences. You should be able to work independently, manage multiple priorities, and contribute positively within a collaborative and interdisciplinary environment.


	Person Specification

	[bookmark: _Hlk104889799]
Qualifications:
1. 2:1 degree in a relevant subject (e.g. business management, innovation, public policy, health, or related discipline) or equivalent professional/Industry experience

Experience/knowledge:
2.  Experience of delivering applied research, impact, or knowledge exchange activities 
3. Strong qualitative and/or mixed-methods research skills 
4. Experience engaging with external stakeholders (e.g. public sector, NHS, industry) 
5.  Evidence of producing high-quality written outputs (reports, publications, or equivalent) 
6. Ability to manage projects, timelines, and multiple workstreams 
7. Strong analytical and critical thinking skills 
8.  Excellent written, verbal, and presentation skills 
9.  A commitment to continuous professional development

Desirable Criteria
10. Postgraduate qualification (Master’s or PhD) or equivalent experience 
11.  Experience of REF Impact Case Study development or impact evaluation 
12. Knowledge of research impact, policy engagement, or innovation ecosystems 
13. Experience working in interdisciplinary or cross-sector environments 
14.  Ability to work flexibly and adapt to evolving project needs 
15.  Experience contributing to funding applications or research bids


	Welsh Language Level
	Level 1 – ‘a little’ - pronounce Welsh words. Able to answer the phone in Welsh (good morning / afternoon). Able to use very basic every-day words and phrases (thank you, please etc.). Level 1 can be reached by completing a one-hour training course.

For more information about the Welsh Language Levels please refer to the Welsh Language Skills Assessment web page, which is available here.

	Additional Information
	
Applicants are asked to provide a completed online application demonstrating how they meet the essential criteria outlined in the recruitment documentation. Applicants should also attach:
· A Curriculum Vitae 
Candidates should clearly evidence their experience in applied research, stakeholder engagement, and/or impact-related activity within their application.
You are encouraged to visit the following sites for more general information:
All Wales Intensive Learning Academy for Innovation in Health and Social Care: https://www.swansea.ac.uk/som/innovation-academy/ 
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