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Job Description: Professional Service Positions

	Faculty/Directorate/Service Area:
	Student Life

	Job Title:
	Specialist Mentor Mental Health/ASC

	Department/Subject:
	Wellbeing and Disability Service

	Salary:
	Grade 8, £39,355 pro rata together with USS pension benefits

	Hours of work:
	Zero hours

	Number of positions:
	1

	Contract:
	Fixed term until July 2026

	Location:
	This position will be based at Singleton Campus but there may be a requirement to work on Bay Campus, Carmarthen Campus or Remotely.



	Main Purpose of Post

	1. To support allocated students on a one-to-one basis with the practical impact of their mental health condition on their academic and university experience.
2. To work closely and communicate effectively with the University’s Wellbeing team to support liaison with academic staff and university services.
3. To deliver focused interventions to help students manage their mental health, allowing students to engage in their learning including independent study.
4. To have knowledge and appreciation of the range of activities, courses, opportunities, organisations and individuals that could be drawn upon to provide additional mental health support for students and to encourage independence.
5. Clearly document all assessments, actions and outcomes within existing recording systems.
6. Adhere to the ethical framework of the Wellbeing Service and individual professional code of conduct, participating in regular clinical supervision. 
7. Keep abreast of current research and practice in the field of student mental health and wellbeing and share best practice. 
8. Co-operate with quality assurance procedures as part of the requirements under Disabled Students Allowance funding.


	General Duties
	7. To fully engage with the University’s Performance Enabling and Welsh language policies
8. To promote equality and diversity in working practices and to maintain positive working relationships.
9. To lead on the continual improvement of health and safety performance through a good understanding of the risk profile and the development of a positive health and safety culture. 
10. Any other duties as agreed by the Faculty / Directorate / Service Area.
11. To ensure that risk management is an integral part of any decision-making process, by ensuring compliance with the University’s Risk Management Policy. 


	Professional Services Values
	All Professional Services areas at Swansea University operate to a defined set of Core Values - Professional Services Values and it is an expectation that everyone is able to demonstrate a commitment to these values from the point of application through to the day to day delivery of their roles. Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have. 
We are Professional
We take pride in applying our knowledge, skills, creativity, integrity and judgement to deliver innovative, effective, efficient services and solutions of excellent quality.


We Work Together         
We take pride in working in a proactive, collaborative environment of equality, trust, respect, co-operation and challenge to deliver services that strive to exceed the needs and expectations of customers.

We Care
We take responsibility for listening, understanding and responding flexibly to our students, colleagues, external partners and the public so that every contact they have with us is a personalised and positive experience.
Commitment to our values at Swansea University supports us in promoting equality and valuing diversity to utilise all the talent that we have.


	
Person Specification

	Essential Criteria:
Values:
· Demonstrable evidence of taking pride in delivering professional services and solutions
· Ability to work together in an environment of equality, trust and respect to deliver services that strive to exceed the needs and expectations of customers.
· Demonstrable evidence of providing a caring approach to all of your customers ensuring a personalised and positive experience 
Qualification:
· Educated to degree level 
· Must have membership of (at least) one of the following organisations: 
· Association of Child Psychotherapists – full member
· Association of Christian Counsellors (UK) - Accredited Counsellor
· BABCP accredited member 
· BACP registered member (MBACP) or accredited member
· British Psychoanalytic Council – under a member institution
· British Psychological Society Chartered Member (CPsychol)/IAPT register/Graduate Member (MBPsS) AND also PG qualification in Psychology or Mental Health 
· Counselling & Psychotherapy in Scotland (COSCA) – Accredited (Other UK Professional body) Counsellor/Psychotherapist Member of COSCA This category of membership requires you to be currently accredited with another recognised UK professional body for counselling and psychotherapy 
· FDAP (NCAC) 
· General Medical Council (GMC) – Psychiatry. Full member or above 
· Health and Care Professions Council (HCPC) (Arts Therapist/ Occupational Therapist/Practitioner Psychologist/ Social worker in England)
· IACP accredited member
· Nursing and Midwifery Council (NMC) – Mental Health Nurse/ community Mental Health nurse / Psychiatric Nurse
· National Counselling Society (NCS) – Accredited Registrants (MNCS Accred)./ Accredited Professional Registrant (MNCS Prof Accred). / Senior Accredited Registrant status (MNCS Snr Accred). / NCS Fellowship (FNCS). 
· Social worker body for Scotland SSSC/ Wales CCWales/ NI (NISCC) 
· UKCP full clinical individual 
· UMHAN member. Mentor registration.

Experience:
· Experience and evidence of effective working and contribution within a multi disciplinary team setting and respect for a holistic approach to care and support
· Can evidence continued professional development and shows commitment to developing themselves as a mental health professional
· Experience of managing own caseload 
· Experience of delivering interventions to promote emotional wellbeing 
· Evidence of continued professional development 
· Ability to work across campuses for face-to-face support and via digital platform
Knowledge and Skills:
· Demonstrable knowledge of working within clinical and non-clinical mental health organisations with adults aged 17+ 
· Knowledge of local mental health statutory and non-statutory service configurations and referral pathways
· Knowledge and experience of risk assessment and management
· Understanding of students’ issues and the demands of student life 
· Knowledge and understanding of Disabled Student’s Allowance (DSA) 
· A high standard of professional skills appropriate to working with people with a wide range of emotional and psychological difficulties.
· Experience of delivering interventions to promote mental wellbeing.
· Possess high level of knowledge, skill and confidence in conducting assessments and ability to signpost where appropriate.
· Effective, clear and positive communication skills within a multi-disciplinary setting.
· Capacity to deal with highly sensitive and complex issues.
· Personal and professional resilience when dealing with stressful and difficult situations.
· Ability to diffuse and deescalate a potentially threatening situation.
· Risk management experience and safety planning.
· Ability to respond flexibly to changes and demands on the team.
· Ability to deliver and maintain high standards of customer care.
· Possess excellent organisational and a minimum of intermediate IT skills
Desirable Criteria:
· Ability to communicate in Welsh 
· Experience of working with individuals with autistic spectrum conditions in an educational setting, in line with NMH Matrix. 
· Experience of working with individuals with co-morbid conditions such as ADHD, Dyslexia and Dyspraxia.
· Knowledge and understanding of UK disability & equalities legislation.
· Ability to manage executive functioning difficulties.
· Experience of working within a multi-cultural environment

	Welsh Language Level
	Level 1 – ‘a little’ - pronounce Welsh words. Able to answer the phone in Welsh (good morning / afternoon). Able to use very basic every-day words and phrases (thank you, please etc.). Level 1 can be reached by completing a one-hour training course.

For more information about the Welsh Language Levels please refer to the Welsh Language Skills Assessment web page, which is available here.

	Additional Information
	
Informal enquiries: Kristina Addis k.e.addis@swansea.ac.uk 
An enhanced DBS check is required before a start date can be confirmed. 
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